
Call • Explore • Return
Gibraltar Cruise Handbook



Welcome
Sitting at the hinge of Atlantic and Mediterranean routes, Gibraltar has long served as a 
dependable pivot for Western Mediterranean deployments, repositionings and schedule-
recovery calls. Its role in the cruise value chain is practical and strategic: a resilient, year-
round call that helps fleets keep time, protect guest satisfaction and unlock diversified 
shorex in compact windows. Looking ahead, sustained investment in port capability 
and visitor flow—supported by a bilingual workforce and a developing maritime talent 
pipeline—positions Gibraltar to support growth across segments: shoulder-season 
enrichment, small-ship and premium experiences, partial-turn and fly-cruise logistics and 
ESG-aligned programming. Our focus is partnership—co-designing reliable calls that lift 
yield today and strengthen this Strait gateway for tomorrow.

A quick glance
Gateway: Strategic Atlantic–
Mediterranean waypoint with alongside 
berths near the city (walkable with 
simple shuttles). 
 
Ops: ISPS-secure, 24/7 pilotage/towage; 
experienced cruise agents and clear 
wayfinding. 
 
Marine services: Bunkering incl. LNG/
biofuel, provisions & bonded stores, 
waste reception; nearby repair/drydock 
capacity.
 
Crew logistics: Airport minutes away, 
streamlined formalities; local transport, 
medical, banking and welfare support. 
 
Commercial support: VAT-free retail 
uplift, close-to-town berths that drive 
high shorex uptake and co-op marketing/
assets to help sell the call. 

Shorex (fit any window): Half-day 
cave/tunnels/town; 4–6h Upper Rock 
+ lighthouse; 6–8h full Upper Rock + 
dolphins/beaches (seasonal SUP/kayak); 
marina dining/nightlife for late stays. 
 
Sustainability: Ongoing investment in 
trails, visitor flow and interpretation to 
support ESG-aligned programming.
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Why Gibraltar?
At the gateway where the Atlantic meets 
the Mediterranean, Gibraltar delivers 
high-impact calls with low transfer 
times. Ships berth practically in the city 
itself with direct transport to signature 
experiences - St Michael’s Cave: The 
Awakening, the WWII Tunnels, Skywalk 
and Windsor Suspension Bridge.

Operationally, the port pairs 24/7 
services (ISPS security, bunkering incl. 
LNG, provisioning, waste reception, 
repairs) with fast crew logistics—the 
airport is minutes away.

Add a bilingual workforce, VAT-free 
shopping on Main Street and ongoing 
investment in visitor flow and trails and 
you have a compact destination that 
maximises guest satisfaction in 4–8 hour 
calls—and simplifies life for shorex, ops 
and sales teams alike.

LNG hub, 24/7 services, 
ISPS-secure
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CROSSROADS 
OF TRADE, 

TRAVEL AND 
STORY.

Trinity Lighthouse at Europa Point, Morocco in the distance.

W
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Location
Strait of Gibraltar, at the Atlantic–
Mediterranean junction (prime for 
Western Med loops and repositioning).

Berthing
Multiple alongside berths close to town 
(fast transfers).

Shore access
Clear wayfinding; central sights within 
walking distance; shuttles/taxis on 
standby.

Turn/transit friendly
Compact geography supports quick 
guest and crew movements.

Fuel and provisions
LNG Bunkering available by barge, full 
range BIO-Fuel availability and full range 
of conventional Bunker Fuels available.

Port & 
Operations
• Atlantic–Med junction
• Short transfers
• ISPS‑compliant
• LNG hub

Alt-fuel hub

Safety and compliance
Pilotage/towage, ISPS, security and 
medical facilities available; immigration 
and customs handled locally.

Traffic and seasonality 
2024: Calls — 184  •  Peak months — 
September - November

2025 (projected): Calls — 231 

Berthing and access
Passenger berths: 4 suitable berths — 
1–2 East, 2–3 East, 1–2 West, 2–3 West.

Max ship dimensions
Unlimited LOA, beam and air‑draft (per 
pilot/master assessment).

Tide variation
~1 m — all‑hours berthing within ~1 hr of 
shipping lanes.

Tugs
5 available, 24/7; not compulsory 
(Master’s decision on Pilot’s advice).

Tailored Incentives
Casinos onboard may open from 6:00pm 
while in port. Legislative changes are 
currently being considered for earlier 
opening times.

Participants must consist wholly of 
persons who are passengers or crew on 
the ship.

The ship must be scheduled to depart 
Gibraltar within 12 hours of the 
commencement of gaming and not 
return within the following 24 hours. 
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Full facilities
information.

Gaming offered must be of a kind 
normally available on that ship.

Berth geometry (Western 
arm and mole)
Outer Western Arm: 485metres length - 
Max Draft allowed 9.3metres

Inner Western Arm: 450metres length 
- Max draught 8.6metres - Up to 300 m 
LOA.

Detached Mole: 605metres length - Max 
draft allowed 8.5metres (lay‑up/repairs).

Total quay: 940metres - simultaneous 
berthing up to four medium or two large 
vessels.

Seafarer’s Welfare
The Gibraltar Port Welfare Committee 
(GPWC) coordinates welfare services 
for merchant seafarers visiting the port. 
It serves as a forum for stakeholders to 
share information, offer mutual support, 
and discuss issues affecting seafarers 
and their families locally.

Contact: 
Tel +350 200 41799 / +350 200 78377

Port &
 O

perations
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6–8 hours
(full‑day enrichment)

Complete Upper Rock + WWII Tunnels 
(with lunch at Top Station/Cave cabin or 
picnic in designated areas).

Sea & shore: dolphin‑watching from the 
marinas + Catalan Bay/Sandy Bay beach 
time; seasonal SUP/kayak add‑ons.

Accessibility & operations 
notes (for shorex planners)
Nature Reserve includes steps/
gradients—program routes to suit guest 
profiles; comfortable footwear advised.
Never feed wildlife; respect marked 
paths; leave no trace.

Most central venues are within short 
transfers; confirm lift/step access per 
venue.
 
The Cruise Terminal offers easy, 
inclusive access for all travellers. Wide 
corridors and aisles ensure smooth 
movement, with accessible restrooms, 
designated seating areas, and a low-
level information counter for added 
comfort. Hearing induction loops are 
also available at the information desk for 
visitors using hearing aids. 
 
A wheelchair can be requested for 
assistance around the terminal area 
while mobility scooters are available for 
hire just a short walk away from Netgear 
during opening hours (Contact for info).

Shore
Excursions
2-3 hours
(short-stay experience)

Upper Rock Nature Reserve loop: Pillars 
of Hercules, St Michael’s Cave, Skywalk, 
Barbary Macaques (Europe’s only 
free‑roaming macaques)
and more.

4-6 hours
(half‑day bestsellers)

WWII Tunnels — Spitfire Hall: immersive 
underground story; signature photo 
under the suspended full‑size Spitfire.

St Michael’s Cave: The Awakening 
light‑and‑sound show; pairs well with a 
Skywalk stop.

Town & VAT‑free shopping: guided Main 
Street stroll with café 

Upper Rock Nature Reserve loop: 
Skywalk + Windsor Suspension Bridge + 
Apes’ Den (Europe’s only free‑roaming 
macaques).

Europa Point & Lighthouse: horizon 
views and essential photo moment.

by call length

Maximise guest 
satisfaction.

Half-day, full impact.
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Discover everything to see 
and do in Gibraltar.

Shore Excursions

Barbary Macaque, Gibraltar Upper Rock Nature Reserve



10

University of Gibraltar

Bespoke training during cruise calls 
(e.g. operational firefighting); facilities 
minutes from berth. 

Partnership with Viking Maritime 
Group/Maritime Skills Academy — 
STCW and technical courses.

Maritime Academy: Fire Prevention & 
Firefighting (short course) — delivered 
minutes from the port; ideal for 
refreshers during calls.

BSc (Hons) Maritime Science with 
Cadetship — Deck or Engine; option for 
on‑shore placements.

Officer of the Watch (Unlimited) 
certification pathway aligned to MNTB 
standards.

Guaranteed placements within the 
3‑year programme: Deck — 12 months 
sea; Engine — 9 months sea + 3‑month 
workshop.

Established 2021; UK‑aligned, 
MCA‑approved programmes and 
training.

Target markets: ~20,000 annual crew 
changes and 10,000+ commercial calls 
via Gibraltar.

Maritime Academy (crew & cadet pipeline)

Key Contact
University of Gibraltar

Europa Point Campus, Gibraltar

Tel: (+350) 200 71000
Email: info@unigib.edu.gi
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Port of Gibraltar at dawn

Key Contact
Gibraltar Port Authority

Port Office, North Mole Rd, Gibraltar
Tel: (+350) 200 46254

Email: gpaenquiries@port.gov.gi



Gibraltar House, London
Gibraltar House

150 Strand, London, WC2R 1JA

Tel: +44 (0)20 7836 0777

Email: info.london@gibraltar.gov.gi

Gibraltar Tourist Board
4.3.03 Eurosuites

3rd Floor, Block 4 Eurotowers, Europort Rd

Gibraltar, GX11 1AA

Tel: (+350) 200 45000

Email: marketing@gibraltar.gov.gi

Socials

This publication has been printed using 
FSC certified eco-friendly materials and 
designed with dyslexia-friendly reading 
practices where possible.

Contact Information

www.visitgibraltar.gi

linktr.ee/visitgibraltar

@visitgibraltar

@visitgibraltar

@visitgibraltar_

@visitgibraltar_official

Visit Gibraltar

Scan to sign up to 
our newsletter

This publication has been produced in 

conjunction with the Gibraltar Port Authority.


